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Each site is set up as transactional or defined billing, this will relate to how a site is able to bill their
families.

Defined billing means a site will only ever bill one period at a time, the nice feature of defined

billing is that billing can be recreated in the current period so any rate changes or new

discounts will be added to the family statement without having to create a manual debit or

credit

Transactional billing means a site will have the ability to bill multiple billing periods and types

without major restriction.  Typically if changes are made for a child's program/room

assignment (rate or discount) after billing occurs the addition or subtraction will have to occur

through creating a manual credit/debit on the family's financial ledger. 

To see which type of site you have go to Setup > System Config 

Then select the General Config option



The billing type that has been set will display in the Billing Period field. 

Once billing has been created the type of billing can no longer be changed or updated. 

Run Transactional Billing

Run Defined Billing


