System Config > Registration,
Reconfirmation Text
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If you want parents to confirm information on their account is up to date prior to registration (or at
any point) this can be done by entering a reconfirmation date and text into the system under
Setup > System Config, Registration.
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Then select the Registration tile
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Enter a reconfirmation date in the reconfirmation date field.

e The reconfirmation date does not trigger an email notification to parents that they must go to


http://cirrusgroupllc.knowledgeowl.com/help/system-config-general-config-registration

the parent portal to confirm their detail, if parents should be notified to go to the portal to

update their detail an email can be sent manually from the Connect > Communications

screen.
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Please review all child, parent and contact detail prior to registering your child(ren) in a new program/room assignment.

Two contacts MUST be entered on this page prior to registering or you will not be able to complete the process.

Enter the text that should display when a parent first logs in, this text should direct them to review

their child's information, parent detail and add contacts if required before trying to register.

Scroll to the bottom of the page and save.

The next time the parent tries to login to the parent portal they will immediately see the message

that has been entered on the registration config screen and be taken to the personal tab of the

parent portal.

ite all parent/guardian, child and contact information before registering. You can update this information by click
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On the information screen, parents will be able to review child, parent and contact data.

Once the information has been reviewed the parent can select the Confirm Information is Correct
button.

Add New Contact

Dr. Snow DOCT
(Update Information)

Status: Active

W: 123-123-1234

Olaf Frozen EMRG
(Update Information)

Status: Active

Pin Number: 1062580

H: 123-123-1234

C: (123) 123-1231

Gerda Frozen EMRG
(Update Information)

Status: Active

Pin Number: 1062582

H: 123-123-1234

C: (123) 123-1232

CONFIRM INFORMATION IS CORRECT“

The parent will not see this message again until the reconfirmation date on the registration config
tab is updated.

The last confirmation date for a family can be seen on the admin side in the family record on the
family tab.


http://cirrusgroupllc.knowledgeowl.com/help/family-record-family-tab
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