Texting Integration Information
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The Text Message screen is where APl information can be added for texting integration. To enable
text messaging with parents, you must contact Twilio.com and request the following information:

e Vendor Name

o API Key

e API Secret

e Short Code (if applicable)
e Phone Number

e Where the messages will be sent from (using a short code or a phone number)

*Please Note: There may be fees involved when using Twilio, but these fees are from the vendor
and not Procare.

Once the above information is gathered from Twilio, click here to set it up.

For instructions on sending a text message, click here.


https://www.twilio.com/messaging
http://cirrusgroupllc.knowledgeowl.com/help/system-config-text-message
http://cirrusgroupllc.knowledgeowl.com/help/connect-communication

