Parent Portal - Password Reminder
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If an account becomes locked out or a password reset is needed, there is a Password Reminder
option on the login screen for parents to use. Accounts lockout on the 5% invalid password
attempt, for 5 minutes. After the 5-minute wait time, the account automatically unlocks.

Parents will follow the steps below to obtain their username or create a new password:

1. On the login screen, click Password Reminder below the Login button

Member Legin

Enter your User Name |

Enter your password |

Did you forget your Username or Password? Password
Reminde!

2. Enter the User Name OR Email address and click Submit

Reminder

Please enter your User Name or the email registered to
your account and click "Reset”. Please follow the
instructions

User Name:|
OR Email

3. If Security Questions are setup for the account, follow the steps below:

o Answer the questions, then reset the password

ind
Reminder
Please enter your User Name or the email registered to
your account and click "Reset”. Please follow the

insiruclions

Security Question:What street did you grow up on?
Security Question:What was your first pet's name?

Mew Password:

Confirm Password

4. If Security Questions are not setup (Click here to set them up), follow the steps below:

o The below notification will appear, click OK


http://cirrusgroupllc.knowledgeowl.com/help/parent-portal-account

family.daycareworks.com says

Please check your email and follow the instructions to reset your

o An email is sent to the email address associated to the Connect Portal account. Click the

password

link in the email to reset the password or locate the user name within the email message

o The link will launch the Change Password screen to create a new password
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Please enter your new password and the confirmation and click submit.
Password requirements:
- Password length must be between 12 and 32 characters
« Password must not contain the user name
+ Password must contain at least three of the following elements:
- At least one uppercase letter
+ At least one lowercase letter
=« At least one number
- At least one special character

o Once a password is created, click Submit to log in

Please Note: If for any reason the Password Reminder option does not work, please contact the
center for assistance.



