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The following features and enhancements will be available on March 1, 2024.

New Features & Enhancements
New Support Center

With the launch of the new support site, we have updated the help links in the Provider Portal and
Connect Portal to link to the new site. The Connect Portal will link directly to the parent/guardian
support articles.

@ Proca ] SUPPORT WHAT'S NEW RELEASE NOTES SYSTEM STATUS Procare SchoolCare W... ™

We are exdted to share our new support site. Check out our video to help you navigate around!

Welcome to Procare SchoolCare Works
Support
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What's New Get Started
Learn about our latest features and enhancements Start here to set up your school; add children, staff,
for Procare SchoolCare Works rooms and tags.
See: What's New See: Getting Started

Browse by category

Family s Payments Attendance
Search for families, view lead information, =—| view payments that have been callected Take, edit, or view attendance for a

schedule tours and batch enroll children. returned or refunded and send statements particular day by room or the center as a
to families. whale

@]

Child Attendance Detail (version 2) - PDF

The Child Attendance Detail - PDF report will include all active children and their check-in/out
times for a specified date range and allows for a parent signature.

Example: Child Attendance Detail (version 2) - PDF

Minor Enhancements and Miscellaneous Fixes

e Fixed an issue where the 'Active Students Only' checkbox was missing in the Search Criteria
section of the following reports:

o Corporate Partnership - Excel


https://s3.amazonaws.com/cdn.procaresoftware.com/pdfs/Support+Site+Images/SchoolCare+Works/Reports/child_attendance_detail_version2.pdf

o Schedule Attendance - Excel
o Check In/Out - PDF
o Discount Assignment - Excel
e Payments made by non-primary sponsors via Tuition Express will now show on the ledgers for

primary sponsors.



